
Frequently Asked Questions for the CDRT Mobile Application: 
 

Registering your info on the app: 
1. I already have the app downloaded, do I need to download it again upon the app’s release?  

a. Yes, you will have to re-download the app in the Google Play Store or Apple App Store. 

2. Why should I register as an app user? 

a. Register on the mobile app to gain access to daily race and event information, scan, 

transfer & sell tickets, use wayfinding while on site, and get custom & personized 

messages sent to your phone. Registering as an app user before November 27th 

automatically qualifies you for our Kentucky Derby tickets sweepstakes.  

Ticketing: 

1. Will I need to sign into Ticketmaster again?  

a. Yes, you will need to sign into your Ticketmaster account again. Once you login, you will 

not have to sign in again unless the app is deleted and downloaded again.  

2. How do I sign into Ticketmaster?  

a. In the bottom right-hand corner of the app, a circular blue button with the Ticketmaster 

icon will give you access to your ticket options. You can also access your tickets by 

clicking the menu in the top left-hand corner and scrolling down to the ticketing section.  

App Questions: 

1. Where can I find a list of items that are prohibited from coming into the track?  

a. Clicking the menu button on the top left and scrolling down to the Churchill Downs 

section will give you a list of prohibited items at the Churchill Downs facility. 

2. I am sitting in a specific area for the day’s races that I have never been to before. How do I know 

what I can wear?  

a. Clicking the menu button on the top left and scrolling down to the Churchill Downs 

section will give you a dress code for each seating section of the facility.  

3. I am on the app but want to bet on TwinSpires. Do I have to close out the Churchill Downs app 

and find the TwinSpires app on my phone?  

a. No. You can access the TwinSpires app directly from the Churchill Downs app. Click on 

the menu item on the top left-hand corner and under the racing section click ‘Bet with 

TwinSpires’. If you do not have the TwinSpires app, you will be directed to the App Store 

or Google Play Store to download it.  

4. I want to check out the news stories for Churchill Downs and the Kentucky Derby. Is that 

available on the app?  

a. Yes. Go to the home screen of the app and scroll to the bottom to see the most up to 

date news stories from the Kentucky Derby and Churchill Down’s websites. You can also 

see our most recent tweets, YouTube videos, and Blog posts. 

5. How do I see today’s events at the track? 



a. The day’s events at the track are located on the side menu under the section Calendar & 

Events. Under that section you can see the full calendar for the current month, the day’s 

schedule, and the featured events for the current meet. 

Wayfinding:  

1. How do I find a map of the facility on the app? 

a. Click the menu button on the top left, scroll down to the Tickets section, and clicking 

‘Find my Seat’ to view a map of the Churchill Downs Facility.  

2. Can the app route me to my ticket section?  

a. Yes, click the side menu on the facility map and search your seating section. The app will 

bring you to the section where you are seated.  

3. How do I find bars, concession stands and other points of interests on the facility map? 

a. Similar to finding your seat, click the menu and keyword search the point of interest you 

would like to visit.  

Push Notifications: 

1. Why should I sign up for push notifications?  

a. The best way to stay up to date on all things Churchill Downs is to sign up for push 

notifications; get updates on the week’s events, important races for the day, and other 

relevant information. 

2. How do I sign up for push notifications?  

a. Upon downloading the Churchill Downs app, your device will ask you if you want to 

allow push notifications. Select ‘allow push notifications’ and start receiving in app 

updates.  


